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Fostering inclusive and more diverse workplaces can play an important role in addressing 
some of the most important business issues, including creating better outcomes for 
customers; increasing innovation; helping to attract and retain talent; enhancing reputation and 
brand; and ultimately generating higher returns.
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5.  Firms who have diversity and inclusion as a business 
priority improve their reputation and brand 
A focus on diversity makes a positive impact upon 
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on market opportunities, due to diverse contributors better 
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of websites, brochures, and other assets.4

customer preferences.5
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1. Diverse businesses create better outcomes for customers
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2. Diverse businesses create better business returns 
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three or more women board directors.5
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women on the board improves performance on corporate and 
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and diverse boards of directors perform better.11
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outperformance 
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3. Diverse teams are more innovative and create more value

their efforts.1

pursuit of different and innovative approaches.1
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attract new business.11
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82%

of respondents 
believe diversity 
develops new products

¼
½of these 

believe it led 
to products 
for only new 
customers

believe both 
new and existing 
customers3
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5. Firms who have diversity and inclusion as a business priority improve their reputation and brand
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•  PwC research showed that compared to research in other 
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